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Agenda 

Understanding    
Culture  

Cultural Hot Buttons 
and Cultural 
Preferences 

Cross-Cultural 
Dilemmas 

• Cultural Reactions Exercise 

• Generalizations vs. 
Stereotypes 

• Cultural Identity Exercise 

• Cultural Hot Buttons 
Exercise 

• My Cultural Preferences 

• Nine Dimensions of 
Culture 

• Cross-Cultural 
Challenges/ Cultural 
Dilemmas Exercise 

• Managing Across 
Cultures 


